
Journal of Management Practices, Humanities and Social Sciences

Vol 5 Issue 1 pp. 7-11

https://doi.org/10.33152/jmphss-5.1.2

ORIGINAL CONTRIBUTION

Effect of social media on Academic Learning Achievement of the University
Students: A case study of UOS Bhakkar Campus Students

Muhammad Asim 1, Mohsin Raza 2, Ayesha Abid 3, Muhammad Ahsan 4, Mussarat Hussain 5*

1,2,5 Department of Sociology University of Sargodha, Bhakkar Campus, Pakistan

3 Islamic International University, Islamabad

4 ISCS, University of the Punjab, Lahore

Abstract— The study aims to inspect the effect of social media, and academic learning achievement of students. The main objectives of the current

study were to analyze the association between the use of social media and students' academic learning achievement and assess the level of academic

performance among students concerning the intensive use of social media. A quantitative research design was used, and data has been collected from

120 students through a questionnaire using a simple random sampling technique. A Paired sample t-Test has been applied in this research to test the

hypothesis. This study showed that social media positively in􀅭luences the academic learning achievement of UOS Bhakkar campus students. However, it

was concluded that the signi􀅭icant value sig= (.000) was less than .05, which was an actual measure for accepting or rejecting the hypothesis, so the null

hypothesis was rejected, and the main hypothesis was accepted. There is a signi􀅭icant association between the use of Social Media and students' academic

learning achievement. The study will support the government and university regarding making facilities available, such as the Internet, etc. It will also

draw students' courtesy to the need for responsible use of social media in their academic work.
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Introduction

Today the world is making improvements in technology that have increased the scope of information technology. Modern technology has changed

the whole world into a "Global village," but there are also some positive and negative sides of technology. With the help of technology, people can do things

easily through various social sites such as yahoo messenger, Facebook, etc. According to Asameh, these sites helped people to interact with new and old

friends. Today social media has been considered a good source of education. In his study, DeAndrea et al. (2012) concluded that students use social media

such as Facebook for fun or kill time. Students spendmuch time using socialmedia activities and decreasing their grade point averages. Only a few students

know the best use of sites regarding their academic learning.

The use of technology is increasing every day, and the youngsters are enchanting their interest in this technology. So it is necessary to see how social

media affects student's academic erudition. Social media help the users to make, conversation, and segment knowledge, views, and video 􀅭ilms in virtual

groups and networks (Kietzmann et al., 2011). youngsters can make groups and pages according to their own rules and establish relationships with each

other, and they also talk about several topics. social media has changed the lifestyles of users (Swist et al., 2015). Users can share their written articles

with other people. Social media help users to resolve their problems. It is a source of sharing experiences and giving ideas among users regarding different

topics. People make video calls through social media for academic aim. Universities can take online classes by using social media (Hung & Yuen, 2010).

A researcher reported that Social media have changed youngster's life. Nowadays youngsters have adopted the modern ways of life as compared to

the old generation. It means today Youth life is different from older. Youth can get new ideas and information regarding modern lifestyles by using social

media. Researchers conducted a study regarding the effects of social media. Some researchers concluded in their studies that social media has a positive

in􀅭luence on student's academic learning. However, according to some researchers, social media have negative results on student's educational activities.

Pasek's study showed that social media have negative results on the academic learning of the students (Kuppuswamy & Narayan, 2010). Pardo (2013)

conducted a study regarding the student's academic performance. In this study, he used Questionnaires as a tool of data collection to check the student's

academic learning. This study showed an equal association between the use of social media and students' academic performance.
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This study is related to academic learning because social media is an important source of information at the higher level of education. To check the

advantage and disadvantages of social media regarding students' academic learning achievement The 􀅭indings depict that collaborative learning plays a

crucial role in the students' academic learning (Galy et al., 2011). Nowadays, social media has become an important source for the learning behavior of

university students. This study focused on antagonistic factors that affect students. In this study, a cluster samplingmethodwas used to collect respondents

from 􀅭ive selected regions. This study showed that there were negative impacts of social media on students learning behavior.

Signi􀅲icance of the study

This study will inform the instructors and implementers regarding the advantages and disadvantages of social media usage. It will allow the uni-

versities to appreciate the effect of social media usage. This study will be fruitful for parents to know the possible effect of social media on their children.

It will enable the students to use those sites which are necessary regarding their academic activities.

The rationale of the study

Today many people are interested in the use of social media, and it disturbs their social lives. In taking an interest, they capture sel􀅭ies and share

them with the help of social media. According to Geach & Haralambous (2009), 259 people lost their lives due to taking and sharing sel􀅭ies. Students in

colleges and universities are also attached to social media, such as with the help of Facebook and WhatsApp, they communicate with each other. It is nec-

essary to note that students' addiction to social media negatively in􀅭luences their academic activities. Therefore it is important to know whether positive

or negative social media results on students' academic learning achievements. So that is the main reason for conducting this study at the University of

Sargodha Sub- Campus Bhakkar.

Objectives of the study

The research was carried out to achieve these objectives.

• To analyze the relationship between the use of Social Media and students' academic Learning achievement

• To assess the level of academic performance among students in relation to the intensive use of social media.

Literature Review

A researcher conducted a study regarding the learner's educational performance. In this study, he interviewed the teachers. This study showed that

71%of educators think that socialmedia put unhelpful effects on learnermind 58%of educators believed that socialmedia negatively affects their abilities.

According to this study, those teachers who use social media affected their communications and judgment skills.

A researcher used regression azam,knalysis to check the use of social media effects on academic learning. This study used the explanatory power of

the regression model. Academic performance was a dependent variable, and the nature of usage was an independent variable. It indicated that there was

a 50.5% variation among students' academic performance and usage of social media (Morahan-Martin & Schumacher, 2000).

This study is related to academic learning because social media has become one of the most important sources of communication among students at a

higher level. This study was conducted to highlight the in􀅭luence of social media on student's academic learning. This study showed that social media have

a positive in􀅭luence on the academic learning of the students at higher level educational activities (Galy et al., 2011).

Another study was conducted to investigate the factors that increase the use of social among students. In this study, 524 respondents were from

Malaysia and Australia. The 􀅭indings of this study showed that there was a cultural difference regarding the use of social media. However, social media

have a greater in􀅭luence on Malaysian students' academic learning than Australian students. These 􀅭indings suggest that cultural differences impact the

academic learning of the students (Al-Fadda & Al-Yahya, 2010).

Arquero & Romero-Frı́as (2013) conducted a study to see the positive or negative effects of social media on students' academic learning. The 􀅭indings

of this study showed that social media provide new opportunities to engage students in higher education. It gives a different style of learning E-learning

etc., likewise. Social media bene􀅭its students by connecting them regarding class projects. It is clear from this study that there were positive effects of

social media on students' academic learning.

A study conducted related to social sites in this study researcher concluded that these sites caused harmful effects to society. Students become the

victim of social media, and it diverts their attention from the study. This study showed that social media negatively affects students' academic learning, for

example, Twitter, Facebook, Snapchat, Instagram, etc., harming people by causing stress and tension on individuals (Kim et al., 2018).

Research Hypothesis

The following hypothesis was generated and tested in this study:

H1: There is a signi􀅭icant relationship between the use of Social Media and students' academic learning achievement.

Methodology

A quantitative research design, using a self-developed questionnaire, was conducted amongst students studying in the University of Sargodha Sub-

campus Bhakkar. The target population of the current study was students that were studying in the different departments of the University of Sargodha

Sub-Campus Bhakkar. Data analysis was analyzed through SPSS 21.0 version statistical software. After ordering data into the SPSS sheet data has been
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processed fromdescriptive statistics for gaining results of the study. In order to see the correlation between the variables, Paired Sample-t-testwas applied.

Data was collected through a structured questionnaire from n=120 students (both male and female) through close-ended and open-ended questions by

using simple random sampling technique.

Results

One hundred and twenty students 􀅭illed the questionnaire and were included in the analysis. The analysis of this study consisted of the presentation of

demographic data and testing of hypothesis. Demographic data of participants summarized in Table I.

Table I

Socio-Demographic Characteristics of the Participants (N=120)

Variables Frequency Valid %

Department

Sociology 64 53.3

Psychology 10 8.3

CS&IT 15 12.5

Mathematics 7 5.8

Economics 7 5.8

Biological Sciences 4 3.3

English 8 6.7

Chemistry 5 4.2

Program

BS 108 90.0

MSC 12 10.0

Gender

Male 70 58.3

Female 50 41.7

Residents

Rural 62 51.7

Urban 58 48.3

Age

17 To 20 62 51.2

21 To 24 59 48.8

Data indicates that the majority of the respondents were studying in the Sociology department, 53.3%. In the case of Programmajority of the respon-

dents, 90.0%, were in the BS program. It is also observed that the majority of the respondents were male respondents, 58.3%. Data found that majority of

the respondents, 51.7% were living in the rural area. The table indicates that the majority of the respondents, 51.2% have age between 17 to 20 years.

Testing of hypothesis

In testing the hypothesis stated, the researcher used paired sample t-test.

Table II

Regression

Paired Differences T df Sig. (2-tailed)

Mean Std. Deviation Std. Error Mean 95% Con􀅭idence Interval

of the Difference

Lower Upper

Pair 1 Use of social media v1 Stu-

dents academic learning V2

-19.736 6.622 .602 -20.927 -18.544 -32.785 120 .000

Table II showed that computed variable V1 and V2 mean (-19.736), std. Deviation (6.622), std Error Mean (.602), the interval the difference between

lower(-20.927) and upper(-18.544) respectively with standard table value the t = (-32.785) showed that use of social media has a great in􀅭luence on Stu-

dents academic learning. It was concluded that signi􀅭icant value sig= (.000) was less than .05, which was an exact measure for accepting or rejecting the

hypothesis. The null hypothesis was rejected, and the main hypothesis was accepted. There is a signi􀅭icant relationship between the use of social media

and students' academic learning achievement.

In this study, the researcher used a paired sample t-test to check the relationship between two variables," use of social media and academic learning,"

because the Paired sample t-Test was feasible with the variables of this study; therefore, this test was used by the researcher to check the hypothesis.

Discussion

The discussion refers to explaining the current 􀅭indings in relation to the 􀅭indings of the other studies conducted in the national and international

contexts. There were several studies conducted on the use of Social Media and students' academic learnings. The present study demonstrated the results

that the use of social media has an association with students' academic learning, and this 􀅭inding was similar to the studies of (Kuppuswamy & Narayan,

2010).
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Many types of research have been conducted in Pakistan related to the use of social media and students' academic learning, like the studies of Khalid

(2017) and Hamid et al. (2017), in which they concluded that the use of social was associated with students academic learning. The current 􀅭indings and

previous literature reviewwere very similar based on results such as the use of socialmedia and students' academic learning. To get the advantage of social

media as a source of learning among university students, social media must be designed to address the signi􀅭icant factors affecting students learning, i.e.,

academic learning is easy due to using social media.

However, the studies of Al-Rahmi & Othman (2013) have shown that students were interested in using social media for knowledge. According to

Sobaih et al. (2016), students use social for academic purposes in higher education. However, many other studies are not similar to current studies, such as

Janssen & Brumby (2010) concluded in their studies that social media leads to poor academic performance. However, the difference may be that students

use social media for academic purposes in this study. According to the current study, social media is helpful for students.

Limitations and Future Research Directions

The limitation of the current study was that researcher had got responses only from students studying at the University of Sargodha Sub-Campus

Bhakkar. This research can also be conducted by students who are studying in other universities in Pakistan.

This studywill support further studies regarding student’s academic learning and the use of social media. A similar study can be conducted in a further

way with the help of the current study.

Conclusion

The results of this study showed that social media have positive effects on students' academic learning. Such as, students can form online conver-

sations to plan for a project, have different groups about class material, or use Social media to know current academic material. It creates awareness,

increases knowledge, and reduces the cost of purchasing books. Students can better prepare themselves for exams. The 􀅭indings of this study are positive.

The independent variable is in􀅭luencing the dependent variable of the study. This study suggests that lecturers should give lectures regarding themaximum

bene􀅭its of Social media; this studywill be helpful for universities regarding the effective use of social media in the universities and, the government should

control the negative impacts of social media on students and lecturers.
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